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Instalarea si intretinerea trebuie efectuate de catre profesionisti calificati sau de catre tehnicieni 
autorizati Midea.
Producatorul nu va fi responsabil pentru nici o dauna sau defectiune cauzata de o instalare 
gresita sau de nerespectarea urmatoarelor instructiuni incluse in acest manual.
Pentru instructiuni mai detaliate de instalare si intretinere, va rugam sa consultati capitolele de 
mai jos.
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Precautii Speciale 

1. ATENTIE

Inainte de a instala acest boiler electric, verificati si confirmati ca impamantarea de la priza de 
alimentare este executata in mod corect. In caz contrar, incalzitorul electric de apa nu poate fi 
instalat si utilizat. Nu folositi prelungitoare. Instalarea si utilizarea incorecta a acestui incalzitor 
electric de apa, poate duce la raniri grave si pierderea bunurilor.

Acest aparat nu este destinat utilizarii de catre persoane (inclusiv copii) cu capacitati fizice, 
senzoriale sau mentale reduse sau cu lipsa de experienta si cunostinte, cu exceptia cazului in 
care acestea au fost instruite cu privire la utilizarea aparatului de catre o persoana responsabila 
pentru siguranta lor. Copiii trebuie supravegheati pentru a se asigura ca nu se joaca cu boilerul.
Acest incalzitor electric de apa va fi instalat pe un perete solid. Daca rezistenta peretelui nu 
poate suporta o sarcina egala cu de doua ori greutatea totala a incalzitorului umplut complet cu 
apa, atunci este necesar sa instalati un suport special.
Priza de alimentare trebuie executata in mod corect. Curentul nominal al prizei nu trebuie sa 
fie mai mic de 16A.  Inaltimea de instalare a prizei de alimentare nu trebuie sa fie mai mica de 
1,8 m.Priza si stecherul trebuie sa fie uscate pentru a preveni scurgerile electrice . Daca, cablul 
flexibil de alimentare este deteriorat, acesta trebuie inlocuit cu cablul de alimentare special furnizat 
de producator, de catre personal calificat.
Pentru funcționarea corecta a aparatului este necesar ca presiunea maxima de intrare a apei sa 
fie de 0,5 MPa iar presiunea minima de intrare a apei sa fie de 0,1 MPa. 
Cand utilizati boilerul pentru prima data (sau la prima utilizare dupa intretinere), acesta nu poate 
fi pornit pana cand nu este umplut complet cu apa. La umplerea cu apa, cel putin una dintre 
supapele de evacuare de la iesire trebuie sa fie deschisa pentru a evacua aerul. Aceasta supapa 
poate fi inchisa dupa ce boilerul a fost umplut complet cu apa.
Supapa de limitare a presiunii atasata la incalzitor trebuie instalata la intrarea de apa rece a 
acestui incalzitor si asigurati-va ca nu este expusa la abur. Apa poate fi scursa prin supapa de 
limitare presiune, conducta de evacuare trebuie sa se deschida larg în atmosfera. Apa din 
recipientul interior poate fi evacuata departe de supapa de eliberare a presiunii. Rasuciti surubul 
filetat al supapei de eliberare a presiunii si ridicati manerul de scurgere in sus (vezi Fig.1). 
Conducta de drenaj conectata la orificiul de eliberare a presiunii trebuie mentinuta inclinata in jos 
si intr-un mediu ferit de inghet. Apa poate picura din conducta de refulare a dispozitivului de 
reducere a presiunii. Conducta trebuie lasata deschisa in atmosfera.
In timpul incalzirii, pot aparea picaturi de apa din orificiul de eliberare a presiunii al supapei de 
presiune. Acesta este un fenomen normal. In caz de scurgeri abundente, va rugam sa contactati 
centrul de asistenta pentru clienti. Acest orificiu de eliberare a presiunii nu trebuie, in niciun caz, 
blocat; in caz contrar, boilerul poate fi deteriorat, ducand chiar la accidente.
- Supapa de limitare presiune trebuie verificata si curatata regulat, pentru a va asigura ca nu este
blocata.
Temperatura apei din interiorul boilerului poate ajunge pana la 75°C, corpul uman nu trebuie
expus la apa calda atunci cand este utilizata initial. Apa calda se regleaza la o temperatura
adecvata pentru evitarea oparirii.
Daca vreo piesa sau componente ale acestui boiler electric de apa sunt deteriorate, va rugam sa
contactati centrul de asistenta pentru clienti pentru reparatii.

Prizele de extensie sunt interzise.
Vă rugăm să deconectați energia înainte de întreținere.
Acest aparat a fost proiectat doar pentru uz casnic și poate cauza pericole dacă este utilizat în 
ocazii speciale.
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2. INTRODUCERE 2.1

2.1 Nomenclatura

D -

NOTA

Acest manual este aplicabil incalzitoarelor electrice de apa cu acumulare (D *-***) 
produse de aceasta companie.

 este codul de produs al boilerului electric cu acumulare; 

 este capacitatea (L);

 reprezinta puterea nominala (*100W);

 reprezinta codul modelului (de exemplu: A,B,C...);

 reprezinta extensia modelului (ex: 1,2,3...);

①

①

②

②

③

③

④

④

⑤

⑤

2.2  Parametri performanta tehnica

 Tensiune 
nominala

(ACV)
220-240
220-240
220-240
220-240
220-240
220-240

Model

IPX4
IPX4

75 75
7575

2500
2500

 Putere 
nominala

(W)

10
15

Volum

(L)

0.75
0.75

 Presiune 
nominala

(MPa)

Temperatura 
nominala apa

(°C)

Termostat 
nominal

SET(°C)

Clasa 

protectie  
Grad 

impermea-
bilitate

I
I

IPX475
75
75
75

75
75
75
75

2500
2000
2000
2000

30
10
15
25

0.75
0.75
0.75
0.75

I
IPX4I
IPX4I
IPX4I

(Fig.1)
Apa calda Apa rece

Supapa 
eliberare 
presiune

Surub filetat

Maner drenare

Orificiu eliberare 
presiune

Apa calda Apa rece
Supapa 
eliberare 
presiune

D10-25VD1(O)/(U)
D15-25VD1(O)/(U)
D30-25VD1(O)/(U)
D10-20VD1(O)/(U)
D15-20VD1(O)/(U)
D25-20VD1(O)/(U)
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2.3 Scurta introducere a structurii produsului

SCHEMA CONEXIUNI

E

N

L

Q Q

E
le

m
e
n
t 
in

ca
lz

ir
e

In
d
ic

a
to

r 
lu

m
in

o
s 

in
ca

lz
ir
e

 
Intrerupator termic

Termostat

Maro

Albastru

Galben/Verde

(Nota: Toate dimensiunile sunt in mm) 

2.4 Diagrama cablurilor interne

10L 15L

A

B

C

D

368

368

316

66

30L / 25L

440

440

402

66

324

324

300

66

A

B

C D



3.2 Conectare conducte

3 INSTALARE UNITATE

 3.1 Instructiuni Instalare

①

②

③

 ; Presiunea maxima la intrare trebuie masurata in Pa.

Pentru a evita scurgerile la conectarea conductelor, garniturile de etansare din cauciuc furnizate 
cu boilerul trebuie adaugate la capatul filetelor pentru a asigura etanseitatea imbinarilor. 

①

②

③

④

Acest incalzitor electric de apa va fi instalat pe un perete solid. Daca rezistenta peretelui 
nu pate suporta o sarcina egala cu de doua ori greutatea totala a incalzitorului umplut 
complet cu apa, atunci este necesar sa instalati un suport special.
In cazul peretelui de caramizi goale, asigurati-va ca il umpleti complet cu beton. 
Dupa selectarea unei locatii adecvate, determinati pozitiile celor doua gauri de instalare 
utilizate pentru conexpanduri cu carlig (200 mm), faceti doua gauri in perete cu 
adancimea corespunzatoare utilizand un burghiu cu dimensiunea care se potriveste cu 
conexpandurile atasate, introduceti suruburile, indreptati carligul in sus, strangeti piulitele 
pentru a se fixa ferm si apoi atarnati boilerul electric de el (vezi Fig.2).

Daca baia este prea mica, incalzitorul poate fi instalat in alt loc. Totusi, pentru a 
reduce pierderile de caldura in conducte, boilerul se instaleaza cat mai aproape de 
locul de utilizare.

(Fig.2) 

Instalati priza de alimentare in perete. Cerintele pentru priza sunt urmatoarele: 
250V/10A, monofazat, trei conexiuni. Este recomandat sa plasati priza in partea dreapta 
sus deasupra boilerului. Inaltimea prizei pana la sol nu trebuie sa fie mai mica de 1,8 m 
(vezi Fig.3).

(Fig.3) 

Conexpand (cu carlig)

N (Albastru) Sol

≥1.8m

L (Maro) E (Galben/Verde)

 Dimensiunea fiecarei parti de teava este G1/2” .

Presiunea minima la intrare trebuie masurata in Pa.

Conectarea supapei de limitare a presiunii cu incalzitorul la intrarea incalzitorului de apa.

5
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Daca utilizatorii doresc sa realizeze un sistem de alimentare cu mai multe cai, consultati metoda 
prezentata in fig.5 pentru conectarea conductelor.

④

(Fig.4) 

Cablu alimentare

Apa calda

Maner reglare pentru 
supapa de mixare

Iesire apa calda

Garnituri etansare 
din cauciuc

Surub imbinare intrare apa rece
Orificiu eliberare presiune
Supapa eliberare presiune 

Intrare apa rece
Garnituri etansare din cauciuc 

Iesire apa calda Intrare apa rece
Supapa eliberare presiune 

Orificiu eliberare presiune
Surub imbinare intrare apa receManer reglare pentru 

supapa de mixare
Apa calda

Garnituri etansare din cauciuc 
Garnituri etansare 
din cauciuc

Cablu alimentare

Supapa eliberare presiune 

Supapa intrare apa

Supapa intrare apa

Conducta apa curenta
Supapa mixare

Bazin apa

Articulatie T Cap de dus
Iesire apa calda

Intrare apa rece

Cablu alimentare
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4. METODE DE UTILIZARE

NOTA

In timpul functionarii normale, supapa de admisie trebuie sa fie intotdeauna deschisa.

Mai intai, deschideti oricare dintre supapele de evacuare de la iesirea incalzitorului de apa, apoi 
deschideti robinetul de admisie. Boilerul se umple cu apa. Cand apa curge din conducta de 
evacuare inseamna ca boilerul a fost umplut complet cu apa, iar supapa de evacuare poate fi 
inchisa.

●

● Introduceti stecherul de alimentare in priza.

Indicatorul se va aprinde. Termostatul va controla automat temperatura. Cand temperatura apei 
in interiorul boilerului a atins temperatura setata, se va opri automat iar cand temperatura apei 
scade sub cea setata, boilerul va porni automat pentru a relua incalzirea.

●

NOTA

Asigurati-va ca utilizati accesoriile furnizate de compania noastra pentru a instala 
acest boiler electric. Boilerul nu poate fi instalat decat pe un suport ferm. In caz 
contrar, boilerul poate cadea de pe perete si se va deteriora putand produce accidente 
grave. La determinarea poz itiilor orificiilor pentru suruburi, se va asigura ca exista un 
spatiu liber nu mai mic de 0,2 m pe partea dreapta a boilerului, pentru a usura 
intretinerea daca este necesara.

Cablu alimentare

Cap de dus

Supapa mixare

Supapa intrare apa

Conducta apa curentaIntrare apa rece
Iesire apa caldaArticulatie T

Supapa eliberare presiune 

Supapa intrare apa

(Fig.5) 
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●

●

●

●

5. INTRETINERE

AVERTIZARE

Inainte de a efectua intretinerea, va rugam sa intrerupeti alimentarea cu energie electrica.

!

Verificati stecherul si priza de alimentare cat mai des posibil. Trebuie asigurata impamantarea si 
un contact electric sigur. Stecherul si priza nu trebuie sa se incalzeasca excesiv.
Daca boilerul nu este utilizat pentru o perioada lunga de timp, in special in regiunile cu 
temperatura scazuta a aerului (sub 0 ℃) este necesar sa se scoata apa din el pentru a preveni 
deteriorarea. (Consultati Atentionari din acest manual pentru metoda de scurgere a apei din 
recipientul interior).
Pentru a asigura o functionare de lunga durata si fiabila a boilerului, recomandam curatarea cu 
regularitate a interiorului si indepartarea depunerilor de pe elementul de incalzire. Verificati starea 
anodului de magneziu (complet descompus sau nu) si daca este necesar inlocuiti-l cu unul nou 
(in caz de descompunere completa). Frecventa curatarii rezervorului depinde de duritatea apei de 
pe teritoriul(zona, regiunea, tara) utilizatorului. Curatarea trebuie efectuata de catre personal
autorizat. Cereti vanzatorului adresa celui mai apropiat centru service.
Boilerul este echipat cu un intrerupator  termic, care intrerupe alimentarea cu energie electrica a elementului 
de incalzire la supraincalzirea apei sau la absenta acesteia in incalzitorul de apa. Daca boilerul este conectat 
la retea, dar apa nu este incalzita si indicatorul nu se aprinde, atunci comutatorul termic a fost oprit sau nu a 
fost pornit. Pentru a reseta boilerul la starea de functionare, este necesar sa:

1.Deconectati boilerul, scoateti placa capacului lateral/inferior.
2.Apasati butonul, situat in centrul comutatorului termic, vezi Fig.7.
3.Daca butonul nu este apasat si nu se face clic, atunci trebuie sa asteptati pana ce comutatorul 
termic se raceste la temperatura initiala.

(Fig.6) 

①

②

Rotiti butonul pentru a regla temperatura. Aceasta creste la rotirea spre dreapta si descreste la 
rotirea spre stanga.

La pornire aparatul se incalzeste atunci cand indicatorul luminos de alimentare este galben. 
Indicatorul luminos (de incalzire) se stinge atunci cand procesul de incalzire este terminat,la 
oprire.

1

LED

In acest moment, se 
poate produce mai multa 
apa calda amestecata la 
40°C(comparativ cu 
produsele conventionale)

In acest moment, 
temperatura implicita este 
de 65 ° C si incepe sa intre 
in modul de incalzire rapida.
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6. Defectiuni, cauze, .remedieri

NOTA

Partile ilustrate in acest manual de utilizare si intretinere sunt doar orientative, piesele 
furnizate impreuna cu produsul pot diferi de ilustratii. Acest produs este destinat 
numai pentru uz casnic. Specificatiile pot fi modificate fara notificare.

Erori Cauze Remedieri

Indicatorul luminos de 
încalzire este stins.

Defectiuni ale regulatorului de 
temperatura.

Contactați personal 
califacat pentru reparatii.

Contactați personal 
calificat pentru reparatii.

Nu iese apa din 
iesirea de apa calda.

Temperatura apei este 
prea mare.

Scurgeri apa

1. Alimentarea cu apa curenta 
este intrerupta.

2. Presiunea hidraulica este 
prea scazuta.

3. Supapa de admisie a apei 
curente nu este deschisa.

1. Așteptati restabilirea 
alimentarii cu apa curenta.

2. Folositi din nou incalzitorul 
cand presiunea hidraulica 
creste.

3. Supapa de admisie a apei 
curente nu este deschisa.

Defectiuni ale sistemului de 
control al temperaturii.

Probleme de etansare a 
imbinarii fiecarei conducte.

Etansati imbinarile.

Produsul poate fi modificat fara notificare.
Va rugam sa pastrati manualul in mod 

corespunzator

Buton resetare manuala

AVERTIZARE

Persoanele necalificate nu au voie sa demonteze comutatorul termic pentru a-l 
reseta.  V a rugam sa contactati un service autorizat pentru intretiner e.  In caz

asuma nici un fel de responsabilitate daca se 
intampla vreun accident sau pentru pierderea calitatii aparatului.

!

(Fig.7) 

contrar, compania noastra nu isi
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Storage Electric Water Heater

The picture above is just for reference Please consider the  

Congratulations! You are now a proud owner of Midea water heater. We assure you that this 
product conforms to the highest standards of quality. Before installing and operating your water 
heater, please read this manual carefully and keep it for future reference.

Instruction Manual
For Model: 

appearance of the actual product as the standard.   

ENG

D10-25VD1(O)/(U) D10-20VD1(O)/(U)
D15-25VD1(O)/(U) D15-20VD1(O)/(U)
D30-25VD1(O)/(U) D25-20VD1(O)/(U)



1

The installation and maintenance has to be carried out by qualified professionals or Midea 
authorized technicians.
The manufacturer shall not be held responsible for any damage or malfunction caused by wrong 
installation or failing to comply with following instructions included in this pamphlet.
For more detailed installation and maintenance guidelines, please refer to below chapters.

TABLE OF CONTENTS

TITLE                                                                                                                                 PAGE

1.Cautions ...........................................................................................................................(2)
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6.Troubleshooting................................................................................................................(9)
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General Remark
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Before installing this water heater,check and confirm that the earthing on the supply socket is 
reliably grounded. Otherwise, the electrical water heater can not be installed and used. Do not use 
extension boards. Incorrect installation and use of this electrical water heater may result in serious 
injuries and loss of property.

Special Cautions

1. CAUTIONS

The water heater is not intended for use by persons  (including children) with reduced physical, 
sensory or mental capabilities, or lack of experience and knowledge, unless they have been given 
supervision or instructions concerning use of the appliance by a person responsible for their safety. 
Children should be supervised to ensure that they do not play with the heater.
The wall in which the electrical water heater is installed must be able to bear the load more than 
two times of the heater filled fully with water without distortion and cracks. Otherwise, other 
strengthening measures must be adopted.
The supply socket must be earthed reliably. The installation height of the supply socket must not 
be lower than 1.8m. The rated current of the socket must not be lower than 16A. The socket and 
plug must be kept dry to prevent electrical leakage. If the flexible power supply cord is damaged, 
the special supply cord provided by the manufacturer must be selected, and replaced by the 
professional maintenance personnel.
The maximum inlet water pressure is 0.5MPa; the minimum inlet water pressure is 0.1MPa, if this 
is necessary for the correct operation of the appliance.
When using the heater for the first time (or the first use after maintenance), the heater can not be 
switched on until it has been filled fully with water. When filling the water, at least one of the outlet 
valves at the outlet of the heater must be opened to exhaust the air. This valve can be closed after 
the heater has been filled fully with water.
The pressure relief valve attached with the heater must be installed at the cold water inlet of this 
heater, and make sure it is not exposed in the foggy. The water may be outflowed from pressure 
relief valve, so the outflow pipe must open wide in the air. In order to drain away the water inside 
the inner container, it can be drained away from the pressure release valve. Twist the thread screw 
of the pressure release valve off, and lift the drain handle upwards(See Fig.1) . The drainage pipe 
connected to the pressure release hole must be kept sloping downwards and in a frost-free 
environment. The water may drip from the discharge pipe of the pressure-relief device and that this 
pipe must be left open to the atmosphere.
During heating, there may be drops of water dripping from the pressure release hole of the 
pressure relief valve, this is a normal phenomenon. The pressure release hole shall not be blocked 
under no circumstances, otherwise, the heater may get damaged, even resulting in accidents. If 
there is a large amount of water leak, please contact customer care center for repair. 
The pressure relief valve need to be checked and cleaned regularly, so as to make sure it will not 
be blocked.
Since the water temperature inside the heater can reach up to 75℃,     hot water must not be 
exposed to human bodies when it is initially used. Adjust the water temperature to a suitable 
temperature to avoid scalding.
If any parts and components of this electrical water heater are damaged please contact customer 
care center for repair.

Extension sockets are forbidden.
Please cut off the power before maintenance.
This appliance has been designed for home use only, and may cause danger if used in special 
occasions.



3

2. PRODUCT INTRODUCTION

2.1 Nomenclature

D -

NOTE

This manual is applicable to the storage electric water heaters (D *-***) manufactured by 
this company. 

 is the product code of the storage electric water heater;

 is the capacity (L); 

 represents the rated power (*100W);

 represents the pattern code (eg : A,B,C...);

 represents the extension of pattern (eg : 1,2,3...);

①

①

②

②

③

③

④

④

⑤

⑤

2.2 Technical Performance Parameters

Rated 
Voltage
(ACV)

220-240
220-240
220-240
220-240
220-240
220-240

Model

IPX4
IPX4

75 75
7575

2500
2500

Rated 
Power

(W)

10
15

Volume
(L)

0.75
0.75

Rated 
Pressure

(MPa)

Rated Water
Temperature

(°C)

Rated
Thermostat

SET(°C)

Protection
Class

Waterproof 
Grade

I
I

IPX475
75
75
75

75
75
75
75

2500
2000
2000
2000

30
10
15
25

0.75
0.75
0.75
0.75

I
IPX4I
IPX4I
IPX4I

(Fig.1)
Hot water Cold water

Pressure 
relief valve

Thread screw

Drain handle

Pressure 
release hole

Hot water Cold water

Pressure 
relief valve

D10-25VD1(O)/(U)
D15-25VD1(O)/(U)
D30-25VD1(O)/(U)
D10-20VD1(O)/(U)
D15-20VD1(O)/(U)
D25-20VD1(O)/(U)
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2.3 Brief introduction of product structure

2.4 Internal Wire Diagram

WIRING DIAGRAM
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Thermostat

Brown

Blue

Yellow/Green

(Note:All dimensions are in mm)

10L 15L

A

B

C

D

368

368

316

66
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440
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300
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C D



3.2 Pipelines Connection

3.1 Installation Instruction

3. UNIT INSTALLATION

5

①

②

③

The dimension of each  pipe part is G1/2” ; The massive pressure of inlet should use Pa as the 
unit; The minimum pressure of inlet should use Pa as the unit.

Connection of pressure relief valve with the heater on the inlet of the water heater.

In order to avoid leakage when connecting the pipelines, the rubber seal gaskets provided with the 
heater must be added at the end of the threads to ensure leak proof joints (see Fig.4). 

①

②

③

④

This electrical water heater shall be installed on a solid wall. If the strength of the wall 
cannot bear the load equal to two times of the total weight of the heater filled fully with 
water, it is then necessary to install a special support.
Incase of hollow bricks wall, ensure to fill it with cement concrete completely.
After selecting a proper location, determine the positons of the two install holes used for 
expansion bolts with hook (200mm), Make two holes in the wall with the corresponding 
depth by using a chopping bit with the size matching the expansion bolts attached with the 
machine, insert the screws, make the hook upwards, tighten the nuts to fix firmly, and then 
hang the electrical water heater on it (see Fig.2).

Install the supply socket in the wall. The requirements for the socket are as follows: 250V/10A, 
single phase, three electrodes. It is recommended to placed the socket on the right above 
the heater. The height of the socket to the ground shall not be less than 1.8m (see Fig.3).

If the bathroom is too small, the heater can be installed at another place. However, in 
order to reduce the pipeline heat losses, the installation position of the heater shall be 
closed to the location shall be as near as possible to the heater.

(Fig.2) 

(Fig.3) 

Expansion bolt (with hook)

N (Blue) Ground

≥1.8m

L (Brown) E (Yellow/Green)
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If the users want to realize a multi-way supply system, refer to the method shown in fig.5 for 
connection of the pipelines.

④

(Fig. ) 

Power supply cord

Hot water

Adjusting handle for
mixing valve

Hot water outlet

Rubber seal gaskets

Joint screw for cold water inlet
Pressure release hole
Pressure relief valve

Cold water inlet
Rubber seal gaskets

Hot water outlet Cold water inlet
Pressure relief valve

Pressure release hole
Joint screw for cold water inletAdjusting handle for 

mixing valve
Hot water

Rubber seal gasketsRubber seal gaskets

Power cord

Pressure relief valve

Water inlet valve

Water inlet valve

Running water pipe
Mixing valve

Water pool

Triple joint Shower nozzleHot water
outlet Cold water

inlet

Power supply cord

4
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4. METHODS OF USING

NOTE

During normal operation, the inlet valve shall be always kept open.

First, open any one of the outlet valves at the outlet of the water heater, then, open the inlet valve. 
The water heater gets filled with water. When water flows out of the outlet pipe it implies that the 
heater has been filled fully with water, and the outlet valve can be closed.

Insert the supply plug into the socket.

●

●

If the indicator lights up, the thermostat will automatically control the temperature. When the water 
temperature inside the heater has reached the set temperature, it will switch off automatically, 
when the water temperature falls below the set point the heater will be turned on automatically to 
restore the heating.

●

NOTE

Please be sure to use the accessories provided by our company to install this electric 
water heater. This electric water heater can not be hung on the support until it has been 
confirmed to be firm and reliable. Otherwise, the electric water heater may drop off from 
the wall, resulting in damage of the heater, even serious accidents of injury. When 
determining the locations of the bolt holes, it shall be ensured that there is a clearance 
not less than 0.2m on the right side of the electric heater, to convenient the maintenance 
of the heater, if necessary.

Power supply cord

Shower nozzle

Mixing valve

Water inlet valve

Running water pipeCold water
inletHot water

outletTriple joint

Pressure relief valve

Water inlet valve

(Fig.5) 
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Check the power plug and outlet as often as possible. Secure electrical contact and also proper 
grounding must be provided. The plug and outlet must not heat excessively.
If the heater is not used for a long time, especially in regions with low air temperature(below 0℃)   , 
it is nessary to drain water from the heater to prevent damage of the water heater, due to water 
freezing in the internal tank.(Refer Cautions in this manual for the method to drain away the water 
from the inner container).
To ensure long reliable water heater operation, it is recommended to regularly clean the internal 
tank and remove deposits on the electric heating element of the water heater, as well as check 
condition (fully decomposed or not) of the magnesium anode and, if necessary, replace it with a 
new one in case of full decomposition.Tank cleaning frequency depends on hardness of water 
located in this territory. Cleaning must be performed by special maintenance services. You can ask 
the seller for address of the nearest service center.

●

●

●

●

5. MAINTENANCE

WARNING

Do cut off power supply before maintenance, to avoid danger like electric shock.

!

The water heater is equipped with a thermal switch, which cuts off power supply of the heating element upon 
water overheating or its absence in the water heater. If the water heater is connected to the mains, but water 
is not heated and the indicator doesn’t light up, then the thermal switch was switched off or not switched on. 
To reset the water heater to the operating condition, it is necessary to:
1. De-energize the water heater, remove the plate of the side/lower cover.
2. Press the button, located at the center of the thermal switch, see Fig.7;
3. If the button is not pressed and there is no clicking, then you should wait until the thermal switch

cools down to the initial temperature.

( fig.6) 

①

②

Rotate the knob according to the marking on the knob to increase or decrease the setting 
temperature.

In a power-on state,the machine is heating when the Power indicator light is yellow.The Heating 
indicator light goes out when the heating process is finished, in the insulating state.

1

light

At this time, more 
40°Cmixed hot water 
can be produced 
(compared with 
conventional products)

At this time, the default 
temperature is 65 ° C 
and the rapid heating 
mode begins to enter.
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6. TROUBLESHOOTING

NOTE

Parts illustrated in this use and care manual are indicative only, parts provided with the 
product may differ with illustrations.This product is intended for household use only. 
Specifications are subject to change without notice.

Failures Reasons Treatment

The heating indicator
light is off.

Failures of the temperature
controller.

Contact with the professional
personnel for repair.

Contact with the professional
personnel for repair.

No water coming out 
of the hot water outlet.

The water temperature
is too high.

Water leak.

1. The running water supply
is cut off.

2. The hydraulic pressure is
too low.

3. The inlet valve of running
water is not open.

1. Wait for restoration of
    running water supply.

2. Use the heater again
    when the hydraulic 
    pressure is increased.

3. Open the inlet valve of
    running water.

Failures of the temperature
control system.

Seal problem of the joint of 
each pipe.

Seal up the joints.

WARNING

Non-professionals are not allowed to disassemble the thermal switch to reset. 
Please contact professionals to maintain. Otherwise our company will not take 
responsibility if any quality accident happens because of this.

!

Manual reset button

(Fig.7) 





Produsul poate fi modificat si imbunatatit, fara o notificare prealabila.

Pastrati manualul pentru referiri ulterioare




